
HEALTH PARTNERS OF KANSAS INC 
Employer Access List

To verify employer status call HPK at (800) 633-9917 or (316) 652-1327 Updated 4/5/16

EMPLOYER GROUP PAYER/TPA PAYER/TPA 
ADDRESS

PAYER/TPA 
CITY, STATE, ZIP

PAYER/TPA 
PHONE

COUNTY/ 
GENL 
AREA

UM SERVICES UM PHONE SEND CLAIMS 
TO

CLAIMS 
MAILING 
ADDRESS

CLAIMS 
MAILING CITY, 
ST, ZIP

CLAIMS 
PHONE #

AMS American 
Medical Security PO Box 19032 Greenbay, WI  

54307 800-232-5432 Kansas AMS 800-232-5432  
ext 11510

Health Partners of 
Kansas

PO Box 
25938

Shawnee Mission, 
KS  66225

800-633-9917 
316-652-1327

Menasha Corporation Cypress Benefit 
Administrators

5560 W Grande 
Market Drive

Appleton, WI  
54913 920-968-4613 Osage Cypress Benefit 

Administrators 920-968-4616 Health Partners of 
Kansas

PO Box 
25938

Shawnee Mission, 
KS  66225

800-633-9917 
316-652-1327

Bethany College NAHGA Claims 2 Crosswoods 
Drive

Bedminster, NJ  
07921 877-497-4980 Kansas No UM required Preferred Health 

Professionals
PO Box 
25938

Shawnee Mission, 
KS  66225 800-544-3014

Central Reserve Life 
Individuals

Central Reserve 
Life PO Box 21680 Eagan, MN  55121 800-253-4641 Kansas

Care 
Coordination 
Services

877-575-4207 Claims Processing 
Center PO Box 2830 Clinton, IA  52733 800-253-4641

Continental General 
Individuals 

Continental 
General 
Insurance 
Company

PO Box 247007 Omaha, NE  
68124 402-397-3200 Kansas

CERES 
Healthcare Group 
Inc

800-321-3997 Claims Processing 
Center PO Box 2830 Clinton, IA  52733 800-544-3014

GEHA GEHA 310 N Mulberry Lee's Summit, MO  
64086 816-257-5500 Kansas Encompass 888-372-3190 Preferred Health 

Professionals
PO Box 
25938

Shawnee Mission, 
KS  66225 800-544-3014

Kansas Wesleyan NAHGA Claims 2 Crosswoods 
Drive

Bedminster, NJ  
07921 877-497-4980 Kansas No UM required Preferred Health 

Professionals
PO Box 
25938

Shawnee Mission, 
KS  66225 800-544-3014

Ottawa University NAHGA Claims 2 Crosswoods 
Drive

Bedminster, NJ  
07921 877-497-4980 Kansas Preferred Health 

Professionals
PO Box 
25938

Shawnee Mission, 
KS  66225 800-544-3014

Southeast Kansas 
Independent Living

Corporate Plan 
Management Inc

2900 SW 
Wanamaker Drive  
Suite 201

Topeka, KS  
66614-4191 800-544-3014 Kansas PHP 800-544-3014 Corporate Benefit 

Services America PO Box 738 Hopkins, MN  
55343 704-373-0447

CIGNA

Refer to the 
member's ID card 
for eligibility, 
benefit, claim 
status, UR, and 
claim mailing 
address

Humana (Choice 
Care & Humana 
One)

Refer to the 
member's ID card 
for eligibility, 
benefit, claim 
status, UR, and 
claim mailing 
address
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